1.

AXIS FOOTBALL CO LTD
Privacy Policy
Version 2 | Last updated 27 September 2026

Introduction

Axis Football Co Ltd (“Axis Football”, “Axis”, “we”, “us” or “our”) is committed to
protecting your privacy and handling your personal information responsibly.

We organise international football tours, training camps, tournaments, coach
education programmes and associated travel experiences for players, coaches, clubs,
schools and accompanying families.

This Privacy Policy explains how we collect, use, store and share your personal
information when you visit our website, enquire about our services, book or
participate in a tour, or otherwise communicate with us.

It also explains your rights under applicable data protection laws, including the UK
General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.
Because many of our tours involve young players, we take particular care in handling
the personal information of children.

Who we are

Axis Football Co Ltd is a company registered in Scotland, company number
SC743066.

Our registered office is 36 Dee Place, East Kilbride, Glasgow, Scotland G75 8RZ.

Axis Football Co Ltd is the data controller of the personal information we collect and
use for our own business purposes. This means we are responsible for deciding why
and how that information is processed.

For questions concerning this Privacy Policy, requests to access your personal
information or other data protection enquiries, please contact us at
dgray@axisfootballco.com. Our website is axisfootballco.com.

The information we collect

The information we collect depends on your relationship with Axis Football and the
services you request.

Enquiry and contact information. Your name, email address, telephone number,
club or organisation, role, destination preferences, travel dates, group size and
details needed to respond to an enquiry.

Traveller and booking information. Each traveller’s full name, date of birth,
nationality, passport details, emergency contacts, travel arrangements and
accommodation requirements, where needed for a booking.

Medical and accessibility information. Relevant medical conditions, allergies,
disabilities, dietary requirements, mobility needs and emergency medical



arrangements where needed for the safe and appropriate delivery of a tour. We
request only information relevant to the service or assistance being provided.
Payment and transaction information. Booking and payment status, invoices,
amounts paid, refunds and related transaction records. Customer payments are
safeguarded through our arrangements with Protected Trust Services (PTS).
Depending on the payment method, PTS and associated payment providers may
process financial information directly.

Technical and usage information. Where collected by our website, IP address,
browser and device details, pages visited and information about how visitors use the
site, subject to applicable cookie rules.

Marketing and communications information. Correspondence with our team, your
communication preferences, subscriptions and records of consent or opt-out
choices.

4. How we collect your information
We collect information directly from you when you complete an enquiry form,
register for a tour, provide booking details, subscribe to communications or contact
our team.
We may receive information from parents or guardians, club and school
representatives, group organisers, authorised travel agents and partner
organisations that introduce customers to us. We may also receive payment status
and transaction information from PTS or other payment providers. Where relevant,
website analytics and technology providers may collect technical and usage
information on our behalf.
If you give us information about another person, such as a player, coach, parent or
member of your travelling party, please ensure you are authorised to provide it and,
where appropriate, that the person or their parent or legal guardian has been made
aware of this Privacy Policy. Club representatives, coaches and group leaders should
have an appropriate basis for sharing group members’ information with us.
When information comes from another organisation, we expect that organisation to
have an appropriate lawful basis for sharing it. We provide privacy information
directly to the individuals concerned where required by law.
If required information is not provided. We may need passenger details, passport
information, emergency contacts or other information required by airlines, hotels,
football clubs, tournament organisers or authorities. If necessary information is not
supplied, we may be unable to arrange some or all of the services in a booking. We
will explain what is needed at the relevant stage.
Please tell us if your personal information changes so that the information we hold
remains accurate and current.

5. How and why we use your information



We only use personal information where we have an appropriate legal basis. The

basis depends on the person and the activity; for example, performance of a

contract generally concerns the person who is party to that contract.

Purpose

Legal basis

Respond to enquiries and prepare tour
proposals

Steps before a contract, where you are the
prospective customer; otherwise legitimate
interests in responding to enquiries and
developing our services.

Arrange bookings, travel, accommodation
and tour activities

Performance of a contract with you, or
legitimate interests in delivering a group
booking for other travellers; legal obligation
where required.

Process payments and maintain financial
records

Performance of a contract and compliance
with tax and accounting obligations.

Manage tour safety and medical
requirements

Contract, legitimate interests in safe tour
delivery or legal obligations, as appropriate,
plus a separate condition for special category
data as explained in section 7.

Provide customer service and handle
complaints

Contract, legitimate interests in resolving
issues and keeping records, or legal
obligation.

Maintain and protect our website and
business; improve services

Legitimate interests in security,
administration, understanding service use
and improvement, subject to applicable
cookie rules.

Send promotional communications

Consent or legitimate interests where
permitted, subject to electronic marketing
rules and your right to object.

Meet legal, regulatory and safeguarding
obligations

Legal obligation or another appropriate
lawful basis, depending on the circumstances.

Where we rely on legitimate interests, we assess the need for the processing against

the rights and interests of the individuals concerned, particularly children. These

interests include responding to enquiries, delivering group tours, protecting systems,

maintaining records and improving our services.

If we intend to use your information for a materially different purpose, we will

explain the new purpose and legal basis before doing so, unless the law permits

otherwise. We will not use personal information for incompatible purposes without

an appropriate basis and any notice required by law.

Children’s personal information

Many Axis Football programmes involve children and young people.




We collect and process children's personal information only where necessary to
organise and deliver our services, fulfil relevant legal obligations or meet other
legitimate and lawful purposes.

Where appropriate, booking information for a child should be supplied by a parent,
legal guardian or authorised group representative.

We take particular care when handling children's medical information, passport
details, emergency contact information and other sensitive records. Access is limited
to people who need that information for a legitimate operational purpose.

We do not intentionally send direct marketing communications to children.

Children have their own data protection rights. Parents and guardians may exercise
those rights on a child's behalf where permitted by applicable law, taking account of
the child's age, maturity and circumstances.

We encourage parents and guardians to explain to young travellers why certain
personal information is required and how it will be used.

Medical information and special category data

To provide appropriate support during our tours, we may need information relating
to a traveller's health, disabilities, allergies or other medical requirements.

Some dietary requirements may also reveal religious beliefs or health information.
Under data protection law, this information may qualify as special category personal
data and receives additional protection.

Where appropriate, we obtain explicit consent from the individual or an authorised
parent or guardian before processing this information. In other circumstances, we
rely on another applicable legal condition, such as where processing is necessary to
protect someone's vital interests in an emergency.

We restrict access to sensitive information and share it only where necessary, such
as with authorised tour personnel, relevant service providers or medical
professionals.

We do not use medical information for promotional marketing.

Sharing your personal information

To organise and deliver international football tours, Axis Football works with
suppliers and professional partners. We share only information relevant to the
purpose.

Recipients may include airlines, hotels, transport providers, football clubs,
academies, tournament and activity organisers, insurers, PTS and payment
providers. For example, an airline may require passport details, a hotel rooming
information and an academy player names and dates of birth.

We may also share information with emergency medical services, immigration
authorities, regulators and law enforcement where appropriate; with IT, hosting,
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storage, customer-management and business-administration providers; and with
lawyers, accountants, auditors and other professional advisers where needed.

If Axis is reorganised, sold or transferred, relevant information may be shared with a
prospective buyer or successor, subject to appropriate confidentiality and legal
safeguards.

Providers processing information for us are expected to meet appropriate
contractual and security requirements. Some travel suppliers, insurers, payment
providers and authorities act as independent controllers under their own privacy
notices.

We do not share your personal information with third parties for their own
marketing without your appropriate consent or another lawful permission. We do
not share sensitive traveller information with partners for their independent
marketing.

International transfers

Axis Football operates internationally, and personal information may need to be
transferred outside the United Kingdom. Some transfers are necessary to arrange or
perform an international tour, for example sharing traveller details with an overseas
hotel, airline or football academy.

Where international data protection rules apply, we use an appropriate legal
transfer mechanism. Depending on the destination and circumstances, this may
include applicable adequacy regulations, recognised contractual safeguards or a
specific exception permitted by law for a necessary transfer.

We take particular care when transferring sensitive information and children’s
personal data. Contact us using section 2 if you would like more information about
the safeguards for a particular transfer.

Marketing communications

We may send information about Axis Football tours, events, coach education
programmes and other relevant opportunities to people who have requested it or
whom we are otherwise lawfully permitted to contact.

Our communications may include information about new destinations, available
programmes, tour opportunities and related Axis services.

We comply with applicable marketing and privacy laws, including the UK's Privacy
and Electronic Communications Regulations.

Where consent is required, we obtain it before sending promotional
communications. Where legally permitted, we may also contact existing customers
about similar services, subject to applicable opt-out requirements.

You can withdraw your consent or object to direct marketing at any time using the
unsubscribe facility in our communications or by contacting us.
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Withdrawing from marketing does not prevent us from contacting you about existing
bookings, important operational information or other necessary service
communications.

We do not use children's personal information for direct marketing.

Photography and video

Photographs and videos may be taken during Axis Football tours, coaching sessions
and other activities.

Where identifiable images are intended for promotional purposes, such as use on
our website, social media or marketing materials, we will obtain appropriate
permission before using them.

For children, we will obtain the appropriate permission of a parent or legal guardian
and take account of the child's own wishes and understanding.

Permission to use images for promotional purposes is separate from consent or
other requirements associated with tour participation.

Where permission is withdrawn, we will stop future promotional use where required
by law and take appropriate action in relation to material within our control.
However, it may not always be possible to recall materials already distributed or
independently shared by others.

We take safeguarding considerations into account when selecting and publishing
images of children.

Cookies and website analytics

Our website may use cookies and similar technologies to support essential
functionality, understand website performance and improve the visitor experience.
Some technologies are necessary for the website to function. Others, such as certain
analytics or advertising technologies, may require consent.

Where consent is required, we will ask for it before activating those technologies.
Where a statutory exception applies, we will provide the information and objection
mechanisms required by law.

Further information about the specific technologies in use, their purposes and how
to manage your preferences will be available through our Cookie Notice and website
cookie settings.

How long we retain your information

We retain personal information only for as long as reasonably necessary for the
purposes for which it was collected, including the delivery of our services and
compliance with applicable legal obligations.

Booking and financial records may need to be retained after a tour has finished for
accounting, regulatory and legal purposes.
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We review the retention of medical, passport and other sensitive travel information
and securely delete or anonymise it when it is no longer required. Information
connected with a safeguarding matter, incident or legal claim may need to be
retained for longer.

When determining retention periods, we consider the nature and sensitivity of the
information, applicable legal requirements, potential claims and whether we can
achieve the relevant purpose by retaining less information.

How we protect your information

We use appropriate technical and organisational measures to protect personal
information against unauthorised access, accidental loss, disclosure, alteration and
other unlawful processing.

These measures include appropriate access controls, secure storage and restrictions
on who may access sensitive information.

We limit access to personal information to employees, authorised representatives
and service providers who need it to perform their duties.

Although we take reasonable steps to protect personal information, no method of
electronic transmission or storage is completely secure.

If a personal data breach occurs, we will investigate it and notify affected individuals
and relevant regulators where legally required.

Your data protection rights

Depending on the circumstances and applicable law, you may have the following
rights:

Access. Request a copy of the personal information we hold about you and
information about how we use it.

Correction. Ask us to correct inaccurate or incomplete information. Erasure. Ask us
to delete information where there is no longer a valid reason to keep it, subject to
applicable exceptions.

Restriction. Ask us to limit how we use your information in certain circumstances.
Objection. Object to processing based on legitimate interests in certain
circumstances. You can object to direct marketing at any time.

Portability. In certain circumstances, ask for information you provided to us in a
commonly used electronic format or ask us to transfer it to another provider.
Withdrawal of consent. Where we rely on consent, you can withdraw it at any time.
This does not affect processing carried out before withdrawal.

You may also have rights concerning certain solely automated decisions, where
applicable.

To exercise a right, contact us using section 2. We may reasonably need to verify
your identity or a representative’s authority before responding. We normally
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respond without undue delay and within one month; the law permits an extension
for complex or multiple requests, in which case we will tell you.

Requests are normally free of charge. The law permits us to charge a reasonable fee
or refuse a request where it is manifestly unfounded or excessive. A reasonable fee
may also apply if you request further copies of information supplied under an access
request.

Complaints

If you have concerns about how we handle your personal information, please
contact us so we can investigate and respond.

You also have the right to lodge a complaint with the Information Commissioner's
Office, the UK's independent data protection regulator.

You can contact the ICO through its website at ico.org.uk.

Where another country's data protection law applies, you may also have the right to
complain to the relevant supervisory authority.

Third-party websites

Our website may contain links to third-party websites, including football clubs, travel
partners, event providers and social media platforms.

These websites operate under their own privacy policies. We encourage you to
review those policies before supplying personal information.

This Privacy Policy does not govern the independent processing activities of third-
party websites.

Changes to this Privacy Policy

We may update this Privacy Policy from time to time to reflect changes in our
services, business operations or applicable law.

The latest version will be published on our website, together with its effective date.
Where changes materially affect how we use personal information, we will provide
additional notice where required by law. 6



